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Customer Questionnaire

Thank you for staying with us !!

This questionnaire was produced by students of the “T'ourism Management Studies” course,
a joint endeavor by the City of Kyoto and Kyoto University. The questionnaire is designed
to help the students provide guests with a better guest house experience. Your cooperation
will help to make the City of Kyoto a more attractive destination. We appreciate your input.
Please accept some sweets as a token of appreciation for your answers.

The questions are provided below.

[Research objectives] Do foreign tourists prefer using social media to find a restaurant or
to follow the recommendations of local guest house owners. Also, what feature of
restaurants in Kyoto are the most attractive.

[Research group members] Sho Matsushita : shomtst@gmail.com, Hiroshi lkeda :

ikeda.ymax@gmail.com, Akiko Nakamura : aki@idanet.co.jp

1. Which establishments did you visit for food and drink while staying in Kyoto?

1-1.What category did each establishment fall under?{Please check all applicable categories)

[Japanese restaurant] [J Udon noodles / [ Soba noodles / (] Sushi/ [J Tempura
(Battered, fried foods) / [ Kaiseki {traditional multi-course meal) / [ Sukiyaki
(Simmered meat and other ingredients) / [ Yakiniku (Korean BBQ) / [ Yakitori
(Grilled chicken skewers) / [ Okonomiyaki (Savory Japanese-style cabbage pancake) / [
Other [ ]

[Others] [0 Curry restaurant / [1 Ramen restaurant / [] Bar/ [ Cafe / [J Izakaya
(gastropub) / [J French restaurant / [] Italian restaurant / [] Asian restaurant / []
Chinese restaurant / [1 Other [ 1

2. Of these, please describe the establishment you would most like to visit again.

2-1. What category does this establishment fall under?

[ 1

2-2. How did you find out about this establishment? {Multiple answers allowed)

[Social Media] O Instagram/ O Facebook / I Twitter / [0 Other [ ]
[Review Site] [0 TripAdvisor / [J Google Maps / [ Other [ ]
[Guidebook] [ Lonely planet / [1 Frommers / [J Other [ ]

No. Date / /
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[Others])
[ Included on map provided in hotel room
[J Introduction from a friend/acquaintance
[0 Located near hotel / [ Previously visited (Total number of visits: [ 1)
[0 Other [ ]

2-3. On average, about how much did each person spend at this establishment?
[ Less than 2,000 yen [1 10,001 yen to 20,000 yen

[J 2,000 yen to 5,000 yen [J More than 20,000 yen

[0 5,001 yen to 10,000 yen

2-4. What part of your experience was most satisfying? (Multiple answers allowed)

[ Taste / [J Volume / [J Menu variety / [1 Customer service /
O Ability to communicate with staff / [I Location / (J Convenient payment method /
[] Interior/Atmosphere / [ English menu / [] Images in menu /
[ Explanations on how to eat / [ Price / [J Other [ ]

2-5. What was the name of the establishment?

[ ]

3. Please tell us a little about yourself.

3-1. Where are you from? [ ]
3-2. How many times have you visited Kyoto {(including this trip)? [ ] time(s)
3-3. How many nights are you staying in Kyoto on this trip? [ | night(s)

3-4. How many times have you stayed at this guest house (including this trip)? [ ] time(s)

3-5. How many people are in your party? [ ] people

3-6. How old are you? ( 20s / 30s / 40s / 50s / 60s / 70s / Other )
3-7. What is your gender? { Male / Female / Other )

3-8. What tourist attractions did you visit in Kyoto?

[ 1
3-9. What destinations besides Kyoto does your trip include?
[ ]

Thank you for taking the time to answer this questionnaire !
We hope that you have a wonderful visit :-)

No. Date / /
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Ty FrfEHh g (Bxe7Xkb)

1 Grilled Chhicken #E% 5 {HISEHT AL RHTT 2 ¥4,000 ~ ¥4,999

2 Pub %7 ANEIT=% ¥1,000 ~ ¥4,999

3 Japanese Curry 7711 — N R ~ ¥999

4 Beef/Pork Dishes A (A7-%) | PUEAENT E 2 ¥4,000 ~ ¥4,999

5 Italian Cuisine 4 % V 7 1 JR =BT =7 ¥15,000 ~ ¥19,999

HYPEAS

6 Udon/Soba #&Z%)E Hh T X = 5 e T ~ ¥999

7 Sushi Il TA@EY TisE ks ¥1,000 ~ ¥1,999

g | rube TofuGuinine B K E L ¥3,000 ~ ¥3,999
GiE R - AR

9 Bistro & Beer 3032 ¥& NS /N ¥1,000 ~ 2,999

10 Japanese Cuisine f1& K KRIEZST 5 ¥5,000 ~ ¥5,999

11 | American Café 77 = RET 5 % ¥1,000 ~ ¥1,999

12 Russian/Ukrainian Cuisine = o ¥5.000 ~ 5,999
o7 R

13 Ramen 7 —X v PagRE Tl £4 0 | ~ ¥999

14 Izakaya/Seafood B - JEHE | PUSRPEARZERT T 5 ¥8,000 ~ ¥9,999

(€ =-2(209)
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1 |COfRRO0O 2 DK 6 6,000 | R FLIX R PE T
2 |COfRR11 2 DK 5 5,000 | 7
3 |COfRR33 2 DK 5 5,000 | 7
4 |CORRT77 2 DK 5 5,000 | 7
5 |COfRR88 2 DK 6 6,000 | 7
6 [COWLEI201 IR 3 4,000 | ILIRHXFREFrhHE 1 HT
7 |COWE202 IR 3 4,000 | 7~
8 [COWE203 IR 3 4,000 | 7~
9 [COWEI205 IR 3 4,000 | 7~
10 [COIIR206 IR 3 4,000 | 7~
11 [COR207 IR 4 4,000 | 7~
12 [COWRI3 01 IR 3 4,000 | 7~
13 [COWEF3 06 IR 3 4,000 | 7~
14 |Fi102 IR 2 6,000 | H 5T X3 HHMT
15 [Fi3 05 IR 2 6,000 | 7
16 |P{Hlith5 0 6 1K 3 7,000 | HP R XA REHT
17 [FBKE70 1 2R 6 9,000 | H 5T XS = T
18 [FBKE702 1K 3 7,000 | 7




19 [ITrr4d401 1R 2 5,000 | 5K % A HT

20 [ITEAL W —2 1RX 2 6 8,000 |

21 [ITer501 IR 2 5,000 | 7

22 [REEIL20 2 IR 2 6,000 | HILIX A THT

23 || mAR FETEE 1 §F 9 40,000 | FPEE XA HT

24 || mAEK FHTER 1 §F 8 40,000 | B A T

25 || WA/NE TR 1 #F 6 35,000 | B X T

26 | WA= - B FETEE 1 §F 4 30,000 | FA X/ \Z&EHT

27 | mA=HE - & FHTE 1 8 4 30,000 | 7

28 | A= - & HETE 1 #F 4 30,000 | 7~

29 | Hojw - I TR 1§ 6 35,000 | HILIX LA HT

30 || S, - il TR 18T 8 40,000 | B L (1T

31 | CT414 1R 3 7,000 | T aLX A2 HT
32 || AR HETE 1 #F 6 25,000 | H1[X

33 || BAnER%E TR 1§ 8 15,000 | H5L[X

34 | HFIPE R HETE 1 §F 6 10,000 | HETX

35 || #BE % HETE 1 §F 6 20,000 | X

36 |[PF6 0 3 1R 4 5,000 | R XA HEHT

37 [PF1005 1R 4 5,000 | R XA HEHT

38 | 1/ R—HF% — A 6 12,000 | FalX s IL5emE 2 AHT
39 | EHH—#XK —HFR 6 12,000 | b3 X HE H R ffzzmT
40 | ~v vz v MT IR 4 5,000 | HILIX 4T

41 | FTH—HFR —HFR 6 12,000 | DX B LA AL HT
42 |FRt£%10 2 1R 3 5,000 | HILX—f&%E 2 T
43 [N515 1R 4 4,500 | HRt Xk AT

44 | A301 2K 6 5,000 | b5t [XHiZKHET

45 | RP fHISEHT 5 0 1 1R 4 5,000 | H 5L X AR HT

46 | Yan L ¥ F v & 1R 2 3,500 | [LIARHXfHIEE

47 | AV 1HIFTEE IR 2 5,000 | H X 2 HT

48 | HAEM 426202 | 2K 5 6,000 | B [X HZ HT

49 | HAEM 424302 | 2K 5 6,000 | B [X HrZ HT

50 | RAM 424303 | 2K 5 6,000 | B [X HrZ HT

51 [ RAM 424401 | 2K 5 6,000 | B [X HrZ HT

52 | WAMA~4 24501 | 4LDK 8 8,000 | HLI[X .z Hy
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